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What are the defining 
features of community?

Respond to PollEv.com/ktroyer
or

Text KTROYER to 37607 once to join, then text your message





What do experts 
say about community?

Review of Educational Research, Inside Higher Ed and the Chronicle of Higher Learning



Defining 
characteristics

• belonging
• acceptance 
• social + cognitive 

benefits
○ motivation
○ satisfaction
○ retention



Context is key

we need to foster a 
feeling of connection to 
the college as a physical 
campus and as an idea.

(Sean Gerrity, Inside Higher Ed: 
Community Building in the Community 
College Classroom



How do we know?

“Students are requesting 
community in a world that 
has gone very quiet.”
G. Andersen, Creating Community in a COVID-19 World

“Relationships most affect 
graduates’ perception that 
their education was worth 
the cost.” 
The Many Benefits of a Strong College Community

https://www.insidehighered.com/news/2020/06/17/hillel-navigates-realities-covid-19-and-various-fall-scenarios
https://www.liberalartscolleges.com/the-many-benefits-of-a-strong-college-community/




The original Wilshere Blvd. Brown Derby, 1927. Credit: Marc Wanamaker



Which of the following features 
(from our word cloud) 

are you most interested in 
exploring today? 



people 
who like 
using a 
matrix

the bad guys from
The Matrix

academics
people who like 
organization





Your Task
(in small groups)

● Introduce yourselves.

● Develop an activity for one quadrant of the matrix.

● Consider these elements:
○ Description of the activity
○ How does this build community?
○ How is it high impact?
○ Is it high or low effort (for instructor and students)?
○ Any inclusivity challenges or considerations?

● Share your activity with the rest of the group.



The Details...

● You will soon be randomly assigned to a Zoom breakout room.
● Pay attention to your breakout room number as you transition!
● This number corresponds to the matrix quadrant you are 

assigned.
● A Google doc is now posted in the chat. This doc includes the 

matrix complete with numbered quadrants.
● Choose one colleague to be notetaker.
● The notetaker will fill out the appropriate matrix quadrant in the 

shared doc as your group works.
● We will come back together in 15 minutes.



Your Task
(in small groups)
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● Develop an activity for one quadrant of the matrix.

● Consider these elements:
○ Description of the activity
○ How does this build community?
○ How is it high impact?
○ Is it high or low effort (for instructor and students)?
○ Any inclusivity challenges or considerations?

● Share your activity with the rest of the group.



Welcome Back

● Take 5 minutes to review the completed matrix in the 
Google doc.

● Then you will have a chance to ask about specific activities 
that intrigue you, or for which you would like additional 
information.



SLIDE-CEPTION
or, building community in Building Community...



ONE-MINUTE REFLECTION

How successfully did this workshop 
build community?
Which aspects of this workshop will you 
include in your teaching this fall?
What about this workshop would you 
change were you to lead it? 


